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[Global EM Drivers and Domestic Implications

Gradual normalization of central banks: )
Financial Elé[é ﬁg:t?:mga;[zse Sr?é?]ta?]ryga = Growth forecasts revised upwards to 5% with risks still tilted
Channel e PIng ged. to the upside.
EM shifting into easing mode. : . . .
China credit concerns not materializing = Nominal GDP growth running at a high level to contain debt
and budget metrics, in line with MTP* guidance.
Oil price pressures eased following OPEC and = Strong fiscal measures bearing fruit, driving down
Trade non-OPEC deal. unemployment rate.
Channel Consumption demand keeps high production and /~— = All time high and globally integrated automotive sector
trade levels intact, globally. continue supporting net exports.
Protectionism did not prevail so far. = Aviation, a leader in service industry helping tourism to
c itutional ¢ q recover lost ground.
G O”Si'tu_tt'opa t ret er?n fum outcome  an = External balance improving on the back of goods trade and
S opportunily for structural reforms. import curbing fiscal measures.
Political Embargo on Qatar limited market effect. ) : . . .
Events US related political news flow a cause for jitters = Central bgnk hold on to tight policy with trend inflation to stay
in the market time to time. ] elevated till year-end.
Economic Activity Gains Broad Based Pace Tourism Will Contribute to GDP Growth Positively
58 40% 50%
\ Manufacturing Services 30% , | 40%
20%
AN/ WL
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50 \ ——Number of Passengers on Intemational Flights (YOY\\// -30%
-30% A _409
——Number of Tourists (%, YoY) v 40%
48 -40% -50%
2013 2014 2015 2016 2017 2009 2010 2011 2012 2013 2014 2015 2016 2017

.‘ *Medium Term Programme
Zi r a at B a n k u gra Source: Ministry of Culture & Tourism, CBRT, MUSIAD, Ziraat
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[ Trying To Keep It Balanced During Acceleration ]

/ Consumers Have the Power to Flex Their Muscles

Domestic appliance 40%
sales rose by 21% in 5y, \

a2 A A

Domestically produced 0% A~ /V /“

- |
car sales rose by 9.9% 'Y\ f\//\f k/N\\/\Nr
in Q2. . NN T \/

Sale of Dometic Appl|anc'es (YoY)
568K more  -20% V
employment in H1 . gsclmﬁut\on of Private Consumption to GDP
supported domestic 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
demand.
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Loan Growth Possesses a Seasonal Pattern \

35%

Two factors played a
role in fast loan growth:

30% [
25% /
20% \f\\/M \:’\_\\\,\,\/\/\ 1. State guarantee

fund

15% 1]
10% //\/\/ 2. Seasonal effects.

5%

— 2017 —— 2007 - 2016 Average A quiter pace in line
; 13 o5 37 0 with h|s_tr0|c pattern to
resume in H2.

0%

4— weeks of the yyar ——88 ™

*

DXY averaged 98 and
US .Io year 2,26% in 02 —— Debt & Equity Inflows (12M Rolling Sum, USD bn) ——US10Y

- both variables moved \N /‘\\ /\,Q/
in a declining trend. o

Fund flows increased on s / t\ Aw/\ // L\/

the back of lower v \/\/ \y\ /

volatility in Lira and -1 -
supportive stance of \/

major Central banks 2014 2015 2016 2017

\_
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Gradual Normalization Facilitates EM Friendly Environment

14%

Volatility in headline
2% due to food prices.
M o N

1:: / \ r\/\ “f\ A ™ /F A vivid economy means
) /"\\ / v\ p\,/ \\ ]J MAARTAN service inflation
o J \"\/[\ U/ 7 running high.

4%
W/ o
2% Core inflation may not
0% ey o coreintaten (vew) start its downtrend
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 before Q4

CBRT’s Strict Focus on Trend-inflation Rather Than Noise

%

Source: Undersecretary of Treasury, TurkStat, Bloomberg, Ziraat



[ Banking Sector Developments

Turkish Banking Sector®
Outlook (TL bn) ) Positive
momentum and
more favorable

QoQ international
Q117 Q217 Change funding
conditions post
Total Assets 2,587 2,678 3.5% referendum
Cash Loans 1,701 1,777 4.5%
Securities 367@ 370@ 0.8%
Total Deposits 1,524 1,579 3.6%
Shareholders’ equity 278 290 4.3%
Net Profit (Quarterly) 12 n -8.3%
ROAE® 18.3 % 17.4 % -90 bps
ROAA® 1.9 % 1.8 % -10 bps ~ Sound capital
position
. . supported by
Capital Adequacy Ratio 15.5 % 16.4 % +90bps Tier-2
issuances

1)Deposit banks only

2)Loans include accruals, the loans granted to banks and net
NPL, Deposits include accruals, and the banks’ deposits of 86
TL bn, securities include accruals.

3) Figures annualised

4

Low NPL
formation
preserved

asset quality

A
&

X

Accelerated
lending
growth under
CGF

Increased \
deposit and N
swap cost
reflected in
spreads &
margins

TL driven
loan growth
mainly
funded by FX
deposits

Lower loan
provision costs
contributed to
sound P&L
position



| Ziraat Highlights ]

— Sound asset quality
Low NPL formation, high collection capacity
Largest asset size
9 TL 400 bn ' ‘ Cautious stance in provisioning

(100% specific coverage ratio)

S

-

Wide spread branch network . .
Sound capital ratios

Tier-1: 14.1%

Only bank in 400 provinces

Presence in 95 points abroad

Robust quarterly income

LtD ratio below sector generation
average of 116.0% ROA: 2.3%
ROE: 21.3%
Gross CoR: 0.9%
C/1: 31.8%
v

e Total Assets

Market Shares
e Cash and non- cash loans

Assets: 15%

ing i , : Loans :15% * Equity
(1) Excluding intermediated loans for public Deposits: 15% . Deposit
. ° - * Net Profit

(2) Deposit banks

¥Y Ziraat Bank 4



[ Ziraat at a Glance in Q217 }

NIM:
Loan Growth Deposit Growth
Q117 5.3%
Vs TL TL
0, A ]
FX ($) FX ($)

.. ]
Contraction in NIM due to
tightening core spreads
and lower contribution of Solid Income
CPlI linkers TL Loan growth vs FX Generation (TL bn)
deposit funding.
Continuation of mainly
TL based balance sheet. 2.2 2.2
Deposit & non-deposit
balanced loan financing 1.8
21.7%

b Decrease in provision
QoQ Change TL 18.9 bn expenses due to lower NPL
formation

Q216 Q117 Q217

Above sector average .
loan growth, SME & Non-Deposit Funds
retail segment focused

Total provision NPL:

expenses:
Q117 1.7%

Q117 TL702mn Vs

Deposit & Securities Vs Q217 1.6%
Q217TL 429 mn

W/ .
Z I raat Ba n I( (1)Other includes accruals, intermediated loans of public funds and 5
foreign branch lending.

(2)Excludes free provision expenses of TL 265 mn in Q117



[Asset Base & Loan Book

Asset base (TL bn, % share in total )

[ % 24.3 ] e ——

YoY h
oY asset growt| 4.0%

385 400

303
248

)

Total QoQ loan growth

2014 2015 2016 Q117 Q217
H Other Assets HReserve Requirement & Liquid Assets H Securities Portfolio ®Loans

Loan book by customer segments* (%) (TL bn)
250.8 YoY A QoQ A
46.7% 10.2%
32.8% 12.4%
29.3% 1.9%
2014 2015 2016 Q117 \ -QZ 17 ) Q217
H Corporate M SME H Retail

M Corporate WMSME H Retail

X .
Ea ZI raat Ba n k * Accruals, intermediated loans of public funds and foreign branch lending are excluded

Total housing loans:
TL39.2bn
+15.2% QoQ
+82.8% YoY



[ Loan Book Composition

Sector breakdown of non-retail loans Q2 17

Other; 6%
Tourism 3%

Construction

Finance

Manufacturing

Service
Commerce
Retail loans * (%)
Market Share of 23.4 25.5
housing loans(%) 21.2 .

17.1
1.4
12 8 7 va 5
27
4 49 51 56
61
3 44 42 38
2014 2015 2016 Q117 Q217

MGPL #®Housing ®Credit Card and Other

Sector: BRSA data deposit banks only * Accruals, intermediated loans of public funds
and foreign branch lending are excluded

¥Y Ziraat Bank

. TL 49 bn agro loans
Energy Agriculture 60% market share

Currency breakdown Q2 17 (%)

Retail

Corporate Corporate

Project finance loans outstanding as of Q217 (%)

Project finance loans:
USD 6.8 bn cash
USD 0.8 bn non- cash

TL
EUR

usbD

Infrastructure



[Securities Portfolio

Composition (%) Breakdown of TL securities *(%)
Total
e @ O O @
( n 50 47 50 51 51
32 33
26 24 26 27
23 22
87 18 20
2014 2015 2016 Q117 Q217 2014 2015 2016 Q117 Q217
o AFS+Trading EHTM MFIXED WFRN = CPI *Interest accruals excluded.
Currency breakdown, Q2 17 CPI Linker Gain (TL mn) Q217

RN @

F
22%
70%
51%
Q217

CiNon-recurring gain H Average*

Y Ziraat Bank
I raa a n *The data corresponds to 2014-2016 quarterly average. 8

FX

N
H
H

[Fixed-rate]




Asset Quality & Provisioning

NPL (% [No NPL sale]
31 3.4 3.3 3.2

—

ZM o—

R

19 17 1.8 17 16

2014 2015 2016 Q117 Q217

—@=—Ziraat == Sector

*Without single highest item and intermediated loans of public
funds : NPL ratio 1.3%

Sector: BRSA data deposit banks ornly

CoR (%)

2014 2015 2016 Q117

Q217

E==iGross COR =@=Specific COR
Gross CoR: (specific provisions expenses+general provisions

expenses)/(average loans)
Specific CoR:(specific provisions expenses)/(average loans)

¥Y Ziraat Bank

Lowest NPL
formation since

NPL by segments (%)

2014 2015 2016 Q117

H Corporate ESME H Retail

[ Highest cash coverage among peers

Group Il/Total Loans : 2.0%

Restructured Loans/Total Loans: %3.8

2015

25
24 23 23
2.1
1.5 14 14 14 . 1.5 1
1.2 . i
0.9

New NPL & collections (TL mn)

266
A 4
-191
Q216 Q316 Q416 Q117 Q217
HNew NPL HECollections & Other(2)
@Qther includes restructured NPLs
NPL specific coverage ratios™ (%)
Policy change
100% specific
provision 100 100 100
g ®
77.5 78.8
— " 9
78.5 79.1 79.0
75.1 76.2
2014 2015 2016 Q117 Q217
—@—Ziraat —@—Sector
Sector: BRSA data deposit banks only
(1) Excluding intermediated loans for public funds
9



[ Liabilities & Deposit Composition ]

Composition of liabilities (TL bn, % share in total ) Breakdown of deposits @2 17(%)

[— 11.8% —l
[_ 4.0% _\ TL

400

385

o

Total QoQ
deposit growth
303 FX
248
.............................. :
Retalli
- |
Corporate i
i
Core deposit ratio: i
96% |
2014 2015 2016 Q117 Q217 '
H Other HEquity ENon-Deposit Funds ®Deposits
Loan to Deposit* (%) Composition of non-deposit funds* (%)
<> 75 (yndicated loon o =l
rolled over. 29 26 27
109.7
Sector Io.tD %0 -
1:31.26/07 Third senior
1:;.75 -69"/0 Increased albeit unsecured 5Y 63 66 62
-£9-D7% manageable LtD UsD Eurobond
issued.
\ J 117
89.2 2014 2015 2016 Q Q217
i i @ . HRepo H Funds borrowed ®=Bonds issued
2014 2015 2016 Q117 Q217
Ea Z I raat Ba n k * Excluding intermediated loans for public funds 10



[ Cost & Efficiency

OPEX (TL mn) Breakdown of OPEX
{—iso 5% \—\
Other
x Personnel
1,723 ) -
1,516 Xpenses
1,320
) Rental_/' 7
13.7%
_—
Promotions 0,
Q216 Q117 Q217 Depreciation
expenses
Premium  TaX |pdemnity
Provisions
Evolving branch efficiency (per branch), @2 17 Cost/Income ratio (%)
Loan (TL mn) # of Staff Deposit (TL mn) Profit* (TL mn) 46.8
43.6 .
18 139 4.8 /\v
162
14 133
149 4.1
31.8
30.8
2014 2015 2016 Q117 Q217
B zZiraat @ Banking Sector “Annualised amges Ziraat ==g==Sector

Sector: Deposit banks only

XY Ziraat Bank

1



[ Road to Digital Banking

87% of banking transactions through non-branch channels
Increasing share of mobile banking

[

7% A Ziraat Bank Peer1
2014 2015 Q117 Q217
@ Other H Automatic Payment /‘ \
& Mobile w Internet «Alter|.1a_tive chan.nels»
to digital banking
E Branch HATM

Digitalized processes

# of customers having internet banking (mn)

Optimal channel

] t& t
2014 Jereenn 3.8 @ management & cos
2015 Feerrereeneanes 6.3 rrerrrreeees <> \ _/
2016 Fereerrmrnnreiinnanean, TO woeereemmsmrmnnnnennns S
Q'l 17 ......................... 10.5 ....................... .’ Around 50% higher

i ATM turnover
Q217 J n.3 * compared to the

closest peer

¥Y Ziraat Bank

] Continued leadership in debit card
(Q2 17 ownership market share %)

Card Business Developments

Market share gain in credit cards
(ownership market share %)

69 69 6.9

I
I
I
|
l
I
I
| 5.5 6.0
' I I
I
I
I
|
I
1
I
I
I
I
I

2014 2015 2016 Q117 Q217

Peer2 Peer3

Number of ATMs and market share

14.2 14.3 14.4
Market13.3  13.6 e
Share
(%) 6,869 6,949 7,002
6,566
¥ I I
2014 2015 2016 Q117 Q217

12



[ NIM & Spreads

Net interest margin (NIM cum. %)

NIM slightly decreased as expected
in Q2 17 due to increased deposit cost
and CBRT fundingrate @ | _----._

2014 2015 2016 Q117 Q217

=@ Ziraat === Sector
*NIM = Net Interest Earnings / Av. IEA

Sector: BRSA data deposit banks only

Total TL deposit spread

TL loan yield and deposit costs (%)

12.2 12.4 12.5 12.5

1V —0- ~9 °

9.4 95 0.4 9.
8W
9.4 8.8 9.
8.6

8.1

2014 2015 2016 Q117 Q217

=@=TL Loan Yield —@=—TL Time Deposit Cost —@=—TL Securities Yield

¥Y Ziraat Bank

NIM evolution (%)
5.3%
5.0%
0.1
d D
-0.1 L -0.1
-0.2
\‘\1 \‘03‘\5 oevog\‘ $a\3(\(‘es S \X\e‘ G?’\1
W
o
‘:\o
FX spreads* (%)
3.9
3.6
33 3.5 3.4
"\/BT 3.2 3.2
2.7 2.6
2014 2015 2016 Q117 Q217
*Loan FX- Time Deposit FX —@=—USD —@=—EUR
13



[ Profitability & Income Generation

Net profit (TL bn)

6.6
5.2
3.4
4.1
2.4
I 2.0 i

2014 2015 2016 H114 H115 H116

Fees & commissions from cash loans (%)

Q217 24 16 60

H Retail E Corporate H SME

Breakdown of fees & commissions (%)

Q217 19 20 13 19 29

H Credit Card
H Insurance

¥Y Ziraat Bank

ENon Cash Loans ®Money Transfer
& Other

e ‘L\
4.3

H117

P&L Breakdown (TL bn)

Q216 Q117 Q217

H Net Interest Income H Net Fees and Commissions
m Net Trading Income 14 Other Operating Income

M OPEX H Provisions

1 Other

Net fees income/ Net income (%)

1.5

10.2 10.0 9.7

9.5 9.4

2014 2015 |Q216) 2016 Q117 | Q217

14



[ Capital Ratios & Profitabili

ty

Capital ratios (%)

18.2
7.2
15.1 14.9
14.6

|14.1 14.21 - 35 “3.3

2014 2015 Q116 2016 Q117
HCAR HETier-1
Return on equity (%)
22.1 3

18.6

17.3

16.4

16.7

133 14.9
’ 1.9
2014 2015 2016 Q117 Q217
e=@=Zijraat ==@==Sector*

Sector: BRSA data d

¥Y Ziraat Bank

CET 1Ratio 14.1%

CAR evolution (bps)

Vs
6.8% regulatory min.

15.2
j4.1 14.9%
-- --- BRSATarget 12%
-- --- Capital &SIFI Buffers 10.3%
o """ Regulatory 8%
Q116
Q217
Tier-1/Total Capital:
93%
Return on assets (%)
2.4 23
2.0
1.8 1.8
2.0
1.8
1.4 1.5
1.2
2014 2015 2016 Q117 Q217
e=@=Ziraat ==@==Sector*

eposit banks only

Equity Loan Growth Other

Growth

RwA components (% of total)

H Credit Risk H Market Risk

H Operational Risk H Other

15.2%

Q217

15
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[ Balance Sheet Summary

Ql Q3 Q1 Q2
USL) AV 2016 2016 2017 | 2017

CASH AND BALANCES WITH

THE CENTRAL BANK OF 30,149 36,535 36,029 38,488 39,225 39,167 36,708 37,690 2.7 2.1
TURKEY
BANKS 291 4,447 4,555 3,539 3587 3,902 4,264 3,218 -24.5 9.0
SECURITIES 64,563 64,871 66,523 67,314 65,865 69,066 68,492 70,440 2.8 4.6
LOANS 141,915 186,813 193,159 201,443 209,966 232,644 251,900 270,855 7.5 34,5
-Gross NPL 2,717 3141 3,302 3,454 3,872 4,217 4,332 4,414 1.9 27.8
-Specific Provisions (-) 1,932 2271 2,445 3190 3,605 3,966 4,106 4,182 1.9 31.1
OTHERS 8,782 10,182 9,756 10,975 11,106 4,806 14,893 9,148 -38.6 -16.6
TOTAL ASSETS 247,600 302,848 310,022 321,759 329,749 357,761 384,695 399,947 4.0 24.3
DEPOSITS 153,255 186,469 191,846 195,608 204,516 223,019 232,084 241,471 4.0 23.4
FUNDS BORROWED 14,608 19,543 18,693 19,262 20,632 22,817 23,739 24,991 5.3 29.7
INTERBANK MONEY MARKET 31,781 43,086 43,208 45170 41,948 47,212 59,223 57,871 -2.3 28.1
PROVISIONS 4,758 5161 5305 5285 5703 6,053 6,719 7,133 6.2 34.9
SHAREHOLDERS’ EQUITY 28,540 31546 33,956 36,049 37,266 38,382 41,206 43,341 5.3 20.3
OTHERS 14,658 17,043 17,014 20,385 19,684 20,278 21,725 25,140 15.7 23.3

Source: Unconsolidated Financial Statements

¥Y Ziraat Bank



[ Income Statement Summary

Tl mn 2((356 2(336 22:?6 2016 28117 2(5127 change ) Change
INTEREST INCOME 18,165 22,050 6,448 6,511 6,971 7,361 27,291 8,205 8618  5.0% 32.4%
-From Loans 12,755 16,677 4,926 5,178 5476 5932 21,512 6,255 6,810  8.9% 31.5%
-From Securities 5333 5,197 1450 1,265 1,426 1,347 5488 1,691 1561 -7.7%  23.4%
INTEREST EXPENSE 9,558 11,542 3,298 3,270 3,277 3,497 13,342 3,896 4,534 16.4%  38.7%
-On Deposits 7,512 8,668 2,399 2,434 2,448 2,630 9,911 2,644 2914  10.2% 19.7%
NET INTEREST INCOME 8,607 10,509 3,151 3,241 3,694 3,863 13,948 4,309 4,084 -52%  26.0%
NET FEES & COMMISSIONS 1,077 1300 368 398 381 496 1,643 499 556 n4%  39.7%
-Fees and Commissions
Received 1,357 1,637 455 491 481 596 2,023 601 663  10.3%  35.0%
-Fees and Commissions Paid 279 337 87 93 99 100 380 101 107 5.9% 15.1%
OTHER OPERATING INCOME o 1,340 336 647 290 281 1,555 417 317 -240%  -51.0%
OPEX 4,095 5208 1342 1320 1,202 1,439 5303 1516 1723  13.9%  30.8%
NET OPERATING PROFIT 5179 6,568 2,069 2,125 2129 2245 8569 2,847 2701  -52%  27.0%
NET PROFIT 4,051 5162 1609 1779 1620 1568 6,576 2170 2,166  -0.2%  21.7%

¥Y Ziraat Bank

Source: Unconsolidated Financial Statements
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[ Key Financial Ratios

T

1.8 1.8 1.8 2.2 2.0 2.4 2.3

ROAA 1.7

ROAE 18.0 18.5 16.4 17.3 20.1 18.6 22.1 21.3
Cost / Income Ratio 35.2 37.1 38.2 39.5 32.0 30.8 28.4 31.8
NIM (cum.) 5.3 5.2 4.7 4.5 4.7 4.9 5.3 5.0
Loans*/Deposits 57 78 89.2 97.1 100.0 101.7 106 109.7
Loans/Assets 44 54 57.3 61.7 62.6  65.0 65.5 67.7
Securities/Assets 40 30 26.1 214 20.9 19.3 17.8 17.6
NPL 29 2.1 1.9 1.7 1.7 1.8 1.7 1.6
Coverage* 68.2 74.8 77.5 78.8 100.0 100.0 100.0 100.0
CoR (Gross) 1.6 1.6 0.9 0.8 1.5 1.6 1.1 0.9
CAR 19.0 13.2 18.2 15.1 14.6 14.6 14.9 15.2
Leverage ** 9.5 10.3 7.7 8.6 7.9 8.3 8.3 8.2
# of

Branches 1,514 1,661 1,707 1,812 1,811 1,814 1,818 1,813
Employees 23,153 24,725 23,617 25,697 25,457 25,015 25,008 24,709
ATMs 4,233 5,353 6,043 6,566 6,768 6,869 6,949 7,002

* Intermediated loans of public funds are excluded
** Leverage = (Assets/Shareholders’ Equity)-1

¥Y Ziraat Bank
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/ For further information please contact \

Investor Relations Department
Eski Biiylikdere Cad. No: 39 B Blok, 6. Kat
Maslak-istanbul/Turkey
Phone: (+90) 212 363 11 O1
E-mail: investorrelations@ziraatbank.com.tr

K www.ziraatbank.com.tr /

DISCLAIMER

The information contained in this presentation has been prepared by T.C. Ziraat Bankasi A.S. for informational purposes only.
Although the information in this presentation has been obtained from sources which we believe to be reliable, we cannot
guarantee that the information is without fault or entirely accurate. The information contained in this presentation has not been
independently verified. No representation or warranty express or implied is made as to, and no reliance should be placed on,
the fairness, accuracy, completeness or correctness of the information or opinions contained herein. The information and
opinions in this presentation are provided as at the date of this presentation and are subject to change without notice. T.C.
Ziraat Bankasi A.S. does not accept any liability whatsoever (in negligence or otherwise) for any loss howsoever arising from
any use of this presentation or otherwise arising in connection with this presentation. This presentation cannot be interpreted
as an advice to anyone and is also strictly confidential and may not be reproduced, distributed or published for any purpose.
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