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[ More than a Bank

The Bank

1,786

153 years of More than domestic

banking 30 mn &
legacy customers 28 foreign
branches

Sound and Appetite to
improving grow locally

100% State

Owned

financial and globally
outlook

Local Subsidiaries International Network

« Ziraat Katilm Bankasi (Participation Banking)

« Ziraat Sigorta (insurance) Germany

« Ziraat Hayat ve Emeklilik (life & pension)

» Ziraat Leasing i
BN

« Ziraat Yatirim (securities brokerage & investment

UK‘,.; 5

house) Bosnia& s W g }
. " Herzegovina** : \
+ Ziraat Portfoy (asset management) USA Montenearo / \
» Ziraat GYO (Real Estate Investment Trust) Kosovo Kaﬁ‘;ﬁi‘;’m
. . Bulgaria
» Ziraat Teknoloji (IT) Greece
Turkish Rep. of
Northern Cyprus
Georgia Uzbekistan
Saudi Arabia Turkmenistan

Il Subsidiaries

Azerbaijan
I International Branches

Bahrain

X
Ea Ziraat Bank Presence in 19 countries, 99 service points i



[Global EM Drivers and Domestic Implications J

Financial

Channel

Trade
Channel

Geo-
Political
Events

FED still patient with Trump’s fiscal policies ye?
to set in.

DXY and US rates stabilizing.

Reflation trade main theme

Global IP recovery carries momentum.

Euro Area growth better than expected.
European supply chain provides a shelter in
case of Trump’s harmful trade policies.

Rapprochement with Russia ongoing.
European elections in sight, ECB provided
buffers with QE throughout 2017.

Referendum process main determinant for

—

domestic demand in H2.

—

Reflation trade keeps EM in a sweet spot again.
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About 4% growth still possible in 2017. No revisions in MTP.
Manufacturing getting a boost from European recovery, services
may be lagging due to cold weather and some security concerns.
External demand may bridge the gap for domestic demand in
the first half of the year.

Major industries running close to full capacity i.e. petrochemicals,
steel, and automotive — once stability emerges investments will
contribute to growth.

Central bank focused on volatility of exchange rate rather than
level of it, incorporating new tools such as currency swaps to
stem excessive movements.

Its a fragile recovery underway, economic _activity
rebounded after a temporary contraction in Q3.
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[ Bent But Not Broken

CBRT targets FX volatility through liguidity measures:
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Global integration big positive for manufacturing:
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Lower volatility corresponds to stronger Lira:
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[ Banking Sector Developments

[ Regulation 1

BRSA adjustment on
General Provisions

BRSA regulations on
retail loan, credit cards

CBRT’s actions

¥Y Ziraat Bank

Effect }

Positive impact on bottom line and capital
ratios. Provide buffers for the banks through 2017
before full implemantation of IFRS9.

Support to loan growth, increase economic
activity and consumer sentiment

Achievement of effective liquidity management,
price stability and financial stability

[ Actions }

Decrease provision rates on retail loans further on

commercial, SME and export loans and non-cash
loans for 2017.

Ease restructuring conditions of retail loans

Extend max. maturity in GPLs from 36 to 48 months
Increase the # of credit card installments to 12
Increase the LTV limit of housing loans from 75% to
80%

Extend max. maturity for restructuring credit cards
and GPLs

Decrease FX Reserve Requirement Ratios and ROM
coefficients

Increase interest payments on RRs

Cap on FX deposit limits reintroduced

Payment delay option till march 2017 for maturing

rediscount credits on 31st of December



[ Ziraat highlights from Q4 2016

Loan growth above

industry average

Stable NIM

compared to Q3

LtD ratio at comfortable

level

Market Shares
Assets: 13.1%
Loans :13.5%
Deposits: 14.5%

¥Y Ziraat Bank

1

X

-

ROA: 2.0%
ROE: 18.6%
Gross CoR: 1.6%
C/1: 30.8%

NPL: 1.8%

CAR: 14.6%

Cautious stance in provisioning
Limited impact of recent

developments on NPL

—|—> 14.6%

Sound capital ratios

Sustainable profitability
&
income generation

* Total Assets

* Cash and non- cash loans
* Equity

e Deposit

* Net Profit



[ Ziraat at a glance in Q4 2016

Loan growth composition by segments(TL bn) Loan growth finance (TL bn)
o, 227.9
[A, 25 yearly] 227.9 18.4
growth 11.1%
9.5
6.1 5.9
& Q-é’(? QO%& e & s
<.,o‘
- . . -4.7
Other: Intermediated loans of public funds and foreign branch ) & N & > O v S ©
lending (;’\ &{,\& on,_} z(oé\ 60 < & f_pz vﬁeé' &C\Q’ 0‘6& o“‘\
Accruals are excluded < ° o\& &Q’o ({‘\‘é .o‘:"\b ebq."'
Qg'Q Q\\Q 500) v q-°°$
NPL (%) Net profit (TL bn)
No NPL sale
FY2015 FY2016
37 33 33 33 32 NIM flat in Q4 16
2.9 2.7 2.8 49 %
6.6
2.8 ()
5.2
2.1

9 47 17 17 18 18

5.0
)
2012 2013 2014 2015 Q116 Q216 Q316* 2016 : .
1.6
=@ Ziraat =@=—Sector -1.7
*Without single highest item and intermediated loans of public ’
funds : NPL ratio 1.5% I H Net Interest Income
Source: BRSA for sector data i I I I I

H Net Fees and Commissions
- m Net Trading Income 14 Other Operating Income
2015 Q116 Q216 Q316 2016 OPEX

¥ Ziraat Bank B




[ Ziraat at a glance Q4 2016

Share of loans and securities

54% 57% 62% o
(] . Y
44% 44% ° -9 o

30%

21% 19%

20M 2012 2013 2014 2015 2016

=@=Loans/Assets ==@=Securities/Assets

* Accruals are excluded

Housing loans "’ (TL bn)

50% '—‘
8

28.8

IH

2012 2013 2014 2015 Q316 2016

MAccruals and Intermediated loans of public funds are excluded
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Quarterly loan growth 2016 (TL bn)

demand

[ increase_in ] 22.7
domestic

Q116 Q216 Q316 Q416

Sector GPL growth in Q4 16

31
%

Q416

H Other banks H Ziraat

GPL growth
supported by BRSA
regulations extending
maturity and number
of installments



|

Higher than sector loan growth partially driven by increase in FX rate, no significant
change in segment composition

|

e —
Asset base (TL bn, % share in total ) - [—Q'a.s% — \

330 358

248
208

163

2012 2013 2014 2015 Q316 2016

H Other Assets H Reserve Requirement & Liquid Assets M Securities Portfolio H Loans

Loan book by customer segmentation*(%) Total loan amounts* by segments (TL bn)

)
3 -— - — 25.9% 13.2%
37 36 37 36 .
22.2% 8.3%
44 —
17 36 40 39 40 : 25.5% 12.4%

2012 2013 2014 2015 Q316 2016 2016
H Corporate M SME H Retail
* Accruals, intermediated loans of public

HCorporate HSME HRetail

Y Ziraat Bank i
X



[No material concentration in non-retail loans J

Breakdown of non-retail loans by sector 2016 Currency breakdown of loans 2016 (%)

Other; 7% Project finance loans
Tourism 2%

Energy Agriculture USD 6.3 bn cash
: USD 0.7 bn non- cash Retail

Construction

Corporate
Corporate

Service Manufacturing

Commerce

Breakdown of retail loans V (%) Loans to agricultural sector @ (TL bn)

7.5
15.5
Market Share of 13.4 Market Share (%)
housing loans(%) -
. pa— Strategy to
8.0 @ 00 © © @

finance agro
value chain and
industrial
agriculture.

9.3
el EE FEE O e r—\ 24.6% —\
27
33 45 49 51 .
64 33.7

2012 2013 2014 2015 Q316 2016 2012 2013 2014 2015 Q316 2016 20mMm 2016
MGPL #®Housing ®Credit Card and Other

¥Y Ziraat Bank

H Subsidized ® Non-subsidized
MAccruals are excluded, Intermediated loans of public funds are included

@|ntermediated loans of public funds are excluded



[ Evenly distributed securities portfolio

Composition of securities (%)

Total

o G R G G @
TL bn)
2012 2013 2014 2015 Q316 2016
HAFS+Trading EHTM
Currency breakdown of securities, 2016
FX
[Fixed-rate] 30%

¥Y Ziraat Bank

Breakdown of TL securities* (%)

MtM loss from AFS in 2016 :

TL 677 mn

CPI Linker Income in Q4 2016 :

TL 222 mn vs TL 204 mn in Q3 2016

48 50 47 50 50
34 32 33
26 24 26 24
18 18 20

2012 2013 2014 2015 Q316 2016

MFIXED HFRN HECPI

Breakdown of TL securities*, 2016

FRN

CPI

*Interest accruals excluded.

10



Committed to sound asset quality

NPL specific coverage ratios® (%) NPL by segments (%)
2.5 2.2
. 2.4
P°"SV change (- Highest cash coverage among
100/? s_pecmc peers
provision 100 100 100 *  Well functioning credit
evaluation, effective monitoring
.
. / N
80 bps decrease in Group 1l/Total
. . 4 76.9 >
68.2% /63 739 746 752 762 76.4 Loans in Q4 2016 to 2,2%
\ o 2013 2014 2015 2016
2012 2013 2014 2015 Q116 @216 Q316 2016
HCorporate ESME H Retail
=@—Ziraat —@—Sector (*) Source TBA
CoR (%) New NPL & collections®™ (TL mn) Segment breakdown of new NPL
formation in @4 (TL mn)
3,885
) _ ) 8, 598 3,525
- sl 326 [l 205 [l 306 & 192
i 1 157
- - - - yr | -
223221 -231 234 238
379 7
E==iGross COR =@=Specific COR : : . .
A
Gross CoR: (specific provisions expenses+general provisions Q115 Q215 G315 Q415 Q116 Q216 Q316 Q416 "9\6 (5& .—,if" é@\ ,19\6
expenses)/(average loans) ) Q° < >
@ o

Specific CoR:(specific provisions expenses)/(average loans) HENew NPL  E Collections & Other

MQther includes restructured NPL’s

@ Intermediated loans of public funds are excluded

¥Y Ziraat Bank "



[ Mainly TL deposit based funding, LtD ratio at comfortable levels

Composition of liabilities (TL bn, % share in total ) Currency breakdown of deposits 2016

18.1% 22“;3/"(’ Depc:sit
g B0/ .6% vs sector
r\§;§é )_\ average 20.3%

303 330 358

248

TL Core deposit ratio:
96%

FX

208

1205 137.7 149.9

923 1006 107.6 1206 1235

15.0 193 19.7 228 244 230 224 209
———o—0" — 0
2012 2013 2014 2015 QI16 Q216 Q316 2016

2012 2013 2014 2015 Q316 2016 «=@=—TL Deposit (TLbn)  ==e==FX Deposit (USD bn)
H Other H Equity E Non-Deposit Funds H Deposits

163

Loan to Deposit* (%) SE%” Composition of non-deposit funds* (%)

113.6%

15 - .
TL:130.3 8 8 S 9
110 FX:91.9 -— -— -— -—
105 -
Comfort Zone
100 - ¥ - . 98%-102% 63 63 61 61
95 - . ’ )

2012 2013 2014 2015 Q316 2016

90 -
85 - 89.2 HRepo ®EFundsborrowed ®EBonds issued
80 T _ T T T T 1 . . . ) 0
2014 2015 Q116 Q216 Q316 2016 Public deposit/total deposit : 20%
W Retail time deposit/total time deposit : 59.9%

Ziraat Bank

12

* Excluding intermediated loans for public funds



[ Cost conscious approach and improved efficiency resulting in lower OPEX and
lowest C/I ratio among peers

Operating expenses (TL mn) Evolving branch efficiency (per branch)
[—\ 0.9% )—\ ,_@.a% \_\ Loan (TL mn) # of Staff
5,208 5,303 1gl49 1518 1418
1,426 1,342 1,320 1,202 1,439 473 i
2012 2016 2012 2016
075 > |
Deposit (TL mn) Profit (TL mn)
123131 3.9z,
Q415 Q116 Q216 Q316 Q416 2015 2016 7974 1.821
SDIF
Premium o
OPEX growth below | .. 4 68% Y‘_’Yf
budget line 4 ecreasein ree 2012 2016
g 4 Personnel rebates in 2016 2012 2016
Expenses
B zZiraat @ Banking Sector

Operational
Cost

Fee rebates

and other r \
costs

Cost/Income ratio (%) Operations Center
46.6
45.6
4.4 43.1 40.3 40.4
395 4,346 staff saved and allocated to sales
<62 305 30.8 b/w 2012- 2016
34.8 37.1 )
2012 2013 2014 2015 Q316 2016 \ _/

§E ZiraatBank T 7T .



[ Road to digital banking

85% of banking transactions through non-branch channels
Increasing share of mobile banking

2014 2015 Q316 2016
@ Other H Automatic Payment
H Mobile i Internet
H Branch HATM
Market share in debit card ownership 2016(%) M;rket
Share

. (%)
Ziraat Bank

Peer 1
Peer 2

Peer3

¥Y Ziraat Bank

2012;1.8

Change from «alternative channels» to digital banking
Digitalized business processes
Optimal channel management & cost control

# of customers having internet banking (mn)

2015; 6.3 2016;10
2014; 3.8

2013; 2.8

Number of ATMs and market share (thousands, %)

(60.5%' ) \
14.2
13.6
13.3
ny 29 B3 e
"7
o— 6.6 6.9
6.0
5.4
] I I
2012 2013 2014 2015 2016

14



[ Flat NIM with increasing core spread contributed to top-line

Net interest margin (NIM cum. %)

NIM expected to be
flatin 2017

4.7 4.7 45 4.5 4.7 47 - 4.9 4.9\‘

44 A5 44 44 46 46 46 4T/

Q115 Q215 Q315 2015 Q116 Q216 Q316 2016

e=@==Ziraat
*NIM = Net Interest Earnings / Av. IEA

=== Sector

TL loan vield and deposit costs (%)

- 12.2 12.6 12.7 12.6 12.4

Core
9.4 9.5 9.5 9.3 9.5 spread

. . 4: Q W 3.8%
 — 9.4 9.5

9.2
8.9 8.6

Q115 Q215 Q315 2015 Q116 Q216 Q316 2016
=@=TL Loan Yield =@=TL Time Deposit Cost
=@=TL Securities Yield

¥Y Ziraat Bank

Net interest margin evolution (%)

4.9%
4.5%
%’ 0.20%
T ' l T T T
-0.30%
2015 Securities Loans Deposit 2016
FX spreads* (%)

38 3.9
3.6
33 33 35 34 1
31 ,s B30 M 3 -
iA I 2-4 is i-s I I

Q115 Q215 @315 2015 Q116 Q216 Q316 2016

*Loan FX- Time Deposit FX HUSD HEUR
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[ NIl driven income generation supported by fee and comission income

Net profit (TL bn)
)
MY
6.6
5.2 5.0
4.1
3.3 3.6 3.4
2.7
1.6
2012 2013 2014 Q315|2015 |Q116 Q216 Q3 16| 2016
N—

Breakdown of commissions from cash loans (%)

® Retail E Corporate H SME

Breakdown of fees and commissions (%)

2016 26 18

E Credit Card ENon Cash Loans ®Money Transfer
HInsurance EOther

¥Y Ziraat Bank

Revenue (TL million quarterly)

Q115 Q215 Q315 Q415

H Net Interest Income

Q116

Q216 Q316 Q416

E Net Fee and Comission Income

Net fees income/ Net income (%)

10.0
9.4 10.0

2012 2013 2014

)

10.0

2015

9.2

Q316

9.7

2016

Limited
contribution to
net income,
ample room to go

16



[Sustainable profit and growth strategy contributing sound capital ratios

Capital ratios (%)

CET 1Ratio 13.3%
Vs RwA components (% of total)

5.6% regulatory min.

2142 4.

?3 5

19.0
17.2
I i I I I I

2012 2013 2014 2015 Q116 Q216 Q316 2016

HCAR HETier-1
Return on equity (%)
19.9 20.3
76 183 D4 s
. 64 13
15.7 14.2 14.4 147 -
12.4 -
12.2 1.3

2012 2013 2014 2015 Q116 Q216 Q316 2016

e=@==Ziraat ==@==Sector*

¥Y Ziraat Bank

BRSA Target 12%
Capital &SIFI Buffers 9.1%

Regulatory 8%

H Credit Risk H Market Risk
H Operational Risk H Other
Return on assets (%)
21 22 5,
18 18 18 2.0

1.7

1.8 1.6 1.6 1.5

1.6 1.4
1.3 1.2

2012 2013 2014 2015 Q116 Q216 Q@316 2016

=g Ziraat ==@==Sector*

*Source: BRSA

17
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[ Balance sheet summary

% Change | % Change

TL mn Q1 2016 | Q2 2016 | Q3 2016 2016 Q00 Yoy

CASH AND BALANCES WITH THE

CENTRAL BANK OF TURKEY 30,149 36,535 36,029 38,488 39,225 39,167 -0.1 7,2
BANKS 2,191 4,447 4,555 3,539 3,587 3,902 8.8 -12.3
SECURITIES 64,563 64,871 66,523 67,314 65,865 69,066 4.9 6.5
LOANS 141,915 186,813 193,159 201,443 209,966 232,644 10.8 245
-Gross NPL 2,717 3,141 3,302 3,454 3,872 4,217 8.9 34.3
-Specific Provisions (-) 1,932 2,271 2,445 3,190 3,605 3,966 10,0 74.6
OTHERS 8,782 10,182 9,756 10,975 11,106 4,806 56.7 -52.8
TOTAL ASSETS 247,600 302,848 310,022 321,759 329,749 357,761 8.5 18.1
DEPOSITS 153,255 186,469 191,846 195,608 204,516 223,019 9.0 19.6
FUNDS BORROWED 14,608 19,543 18,693 19,262 20,632 22,817 10.6 16.8
INTERBANK MONEY MARKET 31,781 43,086 43,208 45,170 41,948 47,212 12.5 9.6
PROVISIONS 4,758 5,161 5,305 5,285 5,703 6,053 6.1 17.3
SHAREHOLDERS’ EQUITY* 28,540 31,546 33,956 36,049 37,266 38,382 3.0 21.7
OTHERS 14,658 17,043 17,014 20,385 19,684 20,278 3.0 19.0

Source: Unconsolidated Financial Statements

¥Y Ziraat Bank .



[ Income statement summary

% Change|% Change
2014 2015 | Q12016 | Q22016 [Q3 2016|Q4 2016
QoQ YoY

INTEREST INCOME 18,165 22,050 6,448 6,511 6,971 7,361 27,291 5.6 23.8
-From Loans 12,755 16,677 4,926 5,178 5,476 5,932 21,512 8.3 29.0
-From Securities 5,333 5,197 1,450 1,265 1,426 1,347 5,488 -5.5 5.6

INTEREST EXPENSE 9,558 11,542 3,298 3,270 3,277 3,497 13,342 6.7 15.6
-On Deposits 7,512 8,668 2,399 2,434 2,448 2,630 9,91 7.4 14.3

NET INTEREST INCOME 8,607 10,509 3,151 3,241 3,694 3,863 13,948 4.6 32.7

NET FEES & COMMISSIONS 1,077 1,300 368 398 381 496 1,643 30.2 26.4

Re'c';?f: da"d Commissions 1357 1,637 455 491 481 596 2,023  23.9 236

-Fees and Commissions Paid 279 337 87 93 99 100 380 1.0 12.8

OTHER OPERATING INCOME oM 1,340 336 647 290 281 1,555 -3.1 16.0

OPEX 4,095 5,208 1,342 1,320 1,202 1,439 5,303 19.7 1.8

NET OPERATING PROFIT 5,179 6,568 2,069 2,125 2,129 2,245 8,569 5.4 30.5

NET PROFIT 4,051 5,162 1,609 1,779 1,620 1,568 6,576 -3.2 27.4

§‘E Zil’ 3 at B ank Source: Unconsolidated Financial Statements 20



[ Key Financial Ratios

2014 | 2015 | 012016 | G220t | 032016 | 2016
1.8 2.1 2.2 2.1 2.0

ROAA 1.8
ROAE 16.4 17.3 19.9 20.3 19.4 18.6
Cost / Income Ratio 38.2 39.5 34.8 32.0 30.5 30.8
NIM (cum.) 4.7 4.5 4.7 4.7 4.9 4.9
Loans*/Deposits 89.3 97.1 97.7 100.0 99.8 101.7
Loans/Assets 57.3 61.7 62.3 62.6 63.7 65.0
Securities/Assets 26.1 21.4 215 20.9 19.9 19.3
NPL 1.9 1.7 1.7 1.7 1.8 1.8
Coverage* 77.5 78.8 80.2 100.0 100.0 100.0
CoR (Gross) 0.9 0.8 0.9 15 17 16
CAR 18.2 15.1 14.2 14.6 15.2 14.6
Leverage ** 7.7 8.6 8.1 7.9 7.8 8.3

# of

Branches 1,707 1,812 1,813 1,811 1,813 1,814
Employees 23,617 25697 25660 25457 25,156 25,015
ATMs 6,043 6,566 6,679 6,768 6,796 6,869

* Intermediated loans of public funds are excluded
** | everage = (Assets/Shareholders’ Equity)-1

¥Y Ziraat Bank



/ For further information please contact \

Investor Relations Department
Eski Biiylikdere Cad. No: 39 B Blok, 6. Kat
Maslak-istanbul/Turkey
Phone: (+90) 212 363 11 O1
E-mail: investorrelations@ziraatbank.com.tr

K www.ziraatbank.com.tr /

DISCLAIMER

The information contained in this presentation has been prepared by T.C. Ziraat Bankasi A.S. for informational purposes only.
Although the information in this presentation has been obtained from sources which we believe to be reliable, we cannot
guarantee that the information is without fault or entirely accurate. The information contained in this presentation has not been
independently verified. No representation or warranty express or implied is made as to, and no reliance should be placed on,
the fairness, accuracy, completeness or correctness of the information or opinions contained herein. The information and
opinions in this presentation are provided as at the date of this presentation and are subject to change without notice. T.C.
Ziraat Bankasi A.S. does not accept any liability whatsoever (in negligence or otherwise) for any loss howsoever arising from
any use of this presentation or otherwise arising in connection with this presentation. This presentation cannot be interpreted
as an advice to anyone and is also strictly confidential and may not be reproduced, distributed or published for any purpose.
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